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BOARD OF DIRECTORS MEETING MINUTES 
February 21, 2017, 3:00pm EST 

 
Present: 
Lisa Nemzo, President 
Johnny Henderson, Vice-President 
Elizabeth Ferrara, Treasurer 
Valerie Bowman, Secretary 
John Chitty, Director 
Heather Principe, Director 
Shelley Drasal, Office Manager 
Julie Chapman, Member 
Larry Smotroff, Danosky 
 
Attunement – Elizabeth Ferrara 
 
CEUs – Larry Smotroff 

1. Larry has had an initial conversation with Nancy Lehto. 
2. There are international standards for CEUs set via ANSI. 
3. At present APTA requires 15 CEUs every two years with 1 hour of instruction 

translating to 1 CEU. Larry states that across the board, this is minimal. 
4. We should consider reworking our CEU program. A strong CEU program is a 

great member benefit. Additionally, we need to consider the relationship between 
our CEU practices and our upcoming accreditation application. 

5. Valerie commented that social workers in Texas are required to have 30 hours of 
continuing education every two years. This translates to 3 CEUs, as an hour is a 
tenth of a CEU. Earlier in her career, CEUs were counted differently and 30 
hours would have been called 30 CEUs. 

6. Johnny agrees that our CEUs are not enough. 
 
Greensboro Office Closing – Julie Chapman 

1. Lisa read Julie’s email regarding experiences of gratitude she had while working 
with the APTA files and memorabilia. This touching email will be included in our 
upcoming newsletter. 

2. Julie reports that for the first month she organized the files and made space. She 
then scanned the files to be kept and was surprised this did not take as long as 
expected. She is meeting with David (our IT specialist) tonight, to upload the 
scanned files to Shelley. The computers will then be wiped for selling. 
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3. Julie has listed filing cabinets, furniture and equipment on Craig’s List. There 
have been some sales. We may end up donating some of the items. 

4. Julie has listed an ad to sublet the office on Craig’s List. No bites thus far. 
5. We are down to 9 boxes of memorabilia, newsletters, conference 

bulletins/materials, school files and financial records. Julie will volunteer her time 
to scan newsletters. 

6. Memorabilia will be shipped to John. Julie has arranged for low cost storage of 
financial files that are required to be kept as hardcopy. 

 
At this point, Larry left the call. 
 
Update from Virtual Office Manager – Shelley Drasal 

1. Mail is now coming to the MD p.o.b. but Shelley is not certain it is being 
forwarded from Greensboro yet. Julie will check with the Greensboro post office 
to ensure mail is being forwarded. 

2. We have Freedom Voice for our phone system. Julie will cancel AT&T. 
3. Julie is set up as our NC registered agent so APTA does not have to incur 

incorporation fees at this time, to move APTA out of NC. 
4. Google Apps and filing are set up and organized. 
5. Email is set up. Shelley will get APTA email address passwords to Board 

members so we can respond to emails via APTA instead of our personal email 
address. 

6. Shelley is developing procedure documents for us. 
7. Shelley’s interactions with members have been “terrific” as they have been 

calling with questions and for help in renewing membership. 
8. We clarified for Shelley that the student membership level is only available for the 

1 year while someone is studying to become an APP. After completing APP 
training, membership is at the APP level. As further training is completed, 
membership level moves on to RPP, BCPP, RPE as applicable. 

9. We are finding things missing (or not readily available) on the website. Such as 
CEU information, by-laws, minutes, standards, etc. Shelley and the Board are 
working on getting (finding) everything and creating live links so members are 
able to access these documents easily. 

10. Shelley reported non-renewed member numbers are down from 225 to 144. She 
is hearing lots of excitement about the changes with APTA. 

11. Once a member’s membership is expired for 30 days, they can’t find themselves 
online and have to call Shelley for help in renewing. 

12. Heather asked how someone becomes a member as an RPP since it has been 
reinstated. Lisa responded the applications for new members, including RPP are 
on the website. The RPP application has not changed. 

13. Shelley will run a report of current member numbers at each level. 
14. Heather asked for a report of members’ names so we will know who to reach out 

to personally, to encourage renewal. 
15. Prior to leaving the call, Larry reminded us to decide if there is any further role for 

the Virtual Office Task Force. This will be discussed at a future date. 
 



	   3	  

Federation/Legislative Update – Johnny Henderson 
1. Most professions outside the scope of massage therapy, including Polarity 

Therapy, are being challenged in many states. Under the guise of actions against 
human trafficking, the massage boards all over the US are presenting legislation 
to limit our freedom to practice in the state of our residence. 

2. It is necessary for all members to be on alert as to what is happening on the 
legislation front in their state and to notify Johnny as soon as possible so that we 
can be more proactive in confronting these boards and the legislators they are 
working with to present the proposed bills. 

3. As of the February 13 Federation meeting, there are 15 states in which our 
exemption and freedom to practice are under attack. The states currently 
presenting legislative challenges include: AK, CT, FL, GA, IN, MA, MN, NE, NJ, 
NY, ND, OK, PA, WA, WV.  

4. Our work continues to be a daily and constant awareness of our freedom to 
practice and proposed legislative restrictions. Johnny is on daily calls with other 
Federation members and is serving on a subcommittee for finding further ways to 
protect our freedoms. Members are calling inquiring about the status of their 
protection in their state. The task of protecting our rights and our freedom to 
practice cannot be the responsibility of one person. Members must step up and 
join in the march! 

Finances & Budget – Elizabeth Ferrara 
1. We are moving from our current accountant to one of Shelley’s associates. We 

must modernize, be efficient and cost effective and have the ability for oversight. 
2. Though we have done lots of preparatory work, we haven’t been able to get the 

2017 budget together because we haven’t received final December numbers 
from our accountant. Julie has scanned financial records. We expect everything 
to be switched over within a month. We will have much more transparency as 
well as better checks and balances. 

 
Certification Marks – Heather Principe 

1. Lisa wishes to postpone this discussion since we no longer have Larry on the 
call. 

2. Heather briefly summarized stating she and attorney (Mary Miller) are working on 
this. They plan to apply for 1 mark at a time in order to save money and be more 
time efficient. They are working on creating a narrative that will get accepted. The 
problem is differentiating between certifying services instead of people. 

 
Announcements – Lisa Nemzo 

1. CGC: We now have a 7 member permanent council composed of an incredible 
group of people. They are: Carrie Massey (Chair), Kathy Addieg, Cynthia Atha, 
Nadine Feighan, Tom Hartman, Colin McLetchie and Chris Ross. David Comings 
has moved to the Ethics Committee as he wishes to become an RPE and that is 
precluded, for a time period, by CGC membership. 

2. Ethics Committee:  We now have a 3 member committee composed of David 
Comings, Niseema Dyer and Deb Fox. Nadine (who was the ethics committee for 
several years) is mentoring them and they are working on a charter. 
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3. By-laws and Standards: Heather and Elizabeth have been working on these. 
We need to pull together a committee and prioritize this project. 

4. Minutes: All missing Board minutes need to get posted on the website. Valerie 
will work with Shelley on this. 

5. Newsletter: Lisa will head getting a late Winter newsletter out. Please send 
announcements and articles. Lisa will not be doing the editing. She is looking for 
a resource for this. Our previous newsletter editor is too expensive. 

6. Regional Polarity Conference: 1st weekend of June in Ann Arbor, Michigan. 
Organized by Karen Hearn and Elenora Lipton, everyone welcome, celebrate 
Polarity, celebrate APTA. 

 
Announcements – Valerie Bowman 

1. BCPP 800 hour program effective date: 
a. We need to communicate the BCPP 800 hour compliance date to ATMs 

and members. As of August 1, 2017, BCPP programs will adhere to the 
new 800 hour program for accreditation. Anyone who is in training begun 
prior to August 1, 2017 can sit for the BCPP exam under the current 675 
hour program. 

b. This needs to be communicated via multiple routes: upcoming newsletter, 
email and Nancy Lehto. 

c. Shelley to provide a list of current ATMs. Valerie will draft a message for 
the Board to approve and Nancy to send to the ATMs. 

2. Call for member volunteers: Valerie will draft a letter urging assistance with 
Federation/legislative matters as well as CGC and Board subcommittee help. 
The Board members, the CGC members and a handful of others cannot handle 
all of APTA’s vital work alone. 

 
Reminders – Heather Principe 

1. We need to have our next ATM meeting. 
2. We need to return to regularly scheduled Board meetings, at least twice a month. 

Wednesday evenings seemed to work for everyone. 
3. We need to continue to reach out to ATMs and lapsed members. 
4. John requested informational items be shared between meetings via email in 

order to make best use of our time. Also whenever possible, for motions to be 
defined and sent out prior to meetings. 

 
Next meeting March 15, 7:30 EST, then every other Wednesday at 7:30 EST. 
 
Respectfully submitted, 
Valerie Bowman 
Secretary 
 
Approved:    
Lisa Nemzo   
Johnny Henderson   
Elizabeth Ferrara 
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Valerie Bowman 
John Chitty 
Heather Principe 
Gary Strauss 
 
Reviewed: 
Shelley Drasal 
Julie Chapman 
Larry Smotroff 
 


